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{:MISSION BANK 

Login to 

Online Banking 

Select from the options below: 

Online Banking 

On line Banking 
reasury Management Serv ices 

Remote Deposit Capture 

ii Bank - yea rd Statement 

S Message Center 

IONBA K 
DASHBOARD 

Locations 

... Notifications 

ACCOUNTS• 

X Close 

0 Cut-Off Times Last Login: 07/18/2022, 01 :28 PM, PST 

PAYMENTS • RECEIVABLES • 

Remote Deposit 
Capture 

REPORTING • 

Menu 

&Hi, dduck • 

ADMIN • 

Getting Started 
Welcome to Mission Bank’s remote deposit capture (RDC) service! 

Your company’s administrator will provide the necessary information for login to the RDC 
system. The RDC program can be reached two different ways: 

1. Online Banking or Treasury Management Services users can log in with single-sign-on 
to RDC through online banking. 

2. A standalone login page to remote deposit is available for users without online 
banking access or for customers using our standard, single-user, online banking. 

There are login links on our website, www.missionbank.bank, for the options above. 

Single-Sign-On from Online Banking Services 
Treasury Management Services 
Treasury Management users can locate the single-sign-on link to RDC by clicking 
Receivables on the top menu bar. 

RDC User Guide (6/2023) 1 
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1: MIS IO BA K 

DB Dashboard 

B Messages 

[]) Accounts 

~ Transfers 

~ Bill pay 

E§ Business RDC 

(?) Suooort 

I: MISSION BANK 

Plen~e enter your login infomu1tion 11nd click the 'log In' button to 11c:c~s 

yournccount_ 

User Name 

Enter User Name 

Password 

Enter Password 

Company 

Enter Company 

Log In 

Online Banking 
Users will log in using “Online Banking”.  Once they are fully logged in, there is a link to 
Business RDC on the user’s dashboard that will allow access to RDC without a separate 
login. 

Standalone Login to RDC 

The Mission Bank login menu option for Remote Deposit 
Capture will take a user directly to the RDC program’s login 
page.  As stated above, this login page is most commonly 
used for users without online banking access, or for 
customers that do not have a multi-user online banking 
service. 

You will be provided with the user name(s), temporary 
password(s), and company name that must be entered.  
The User Name and Company fields are not case sensitive; 
the Password field is case sensitive. 

mRDC App 
mRDC is the companion mobile app for RDC and is used by customers with standalone RDC 
access or single-sign-on access through Online Banking. The app is available for iPhones or 
Android devices and can be found under Mission Bank Business mRDC in the app stores. 

Users logging into the mRDC app must use their RDC user name, password, and company 
name, similar to the standalone login shown above. 

RDC User Guide (6/2023) 2 



     

      
    

    

     
         

      

        
         

 

 

       
      

     
       

  

         
    

        

 

  

FAQs My Settings Videos 

Enter your Secret Question and Answer and Authorized Caller Identification Phrase and 
Response before continuing 

Create I Update Secret Question and Answer 

Secret Question 

Enter New Secret Answer 

7: MISSION BANK 

ft Dashboard 
Dashboard 

C]] Transactions Overview 

Confirm New Secret Answer 

0: Admin Configure the dashboard display by clicking the settings icon 

~ Reoorts 

Q Search Daisy Duck Enterprises & Administrator ...,. Thu, Jul 21 

? FAQs 

& My Settings 

at Videos 
(I 

c+ Logout 

Customers using Mission Bank’s Treasury Management Services do not need to use the 
separate mRDC app – the deposit functionality is built into the Treasury Management 
Services’ mobile app. 

User Security Profile, Password and Settings 
After logging in to RDC, users are prompted to create their challenge questions and answers. 
These questions are presented to users from time to time to ensure user authenticity. 

Each user will also create their own secret question and answer for authentication if a 
password self-reset is requested. An email address must be on each user’s profile for 
password resets. 

Passwords expire periodically. Users receive a warning message approximately 14 days 
prior to the password expiration date. 

To change your password, click your user name on the top menu bar and choose My 
Settings. The system will prompt for your current password to allow access to the page. 

From My Settings you can change your password or choose a new Secret Question. You do 
not have to complete all the sections, only the one needed. 

If a password expires the user is forced to change it at the next login. 

RDC User Guide (6/2023) 3 



     

  
          

    
      

 

       
      

  
        

    
         

    

 

1 MISSION BANK Q Search Daisy Duck Enterprises :. Administrator v Thu, Jul 21 

ft Dashboard 
Dashboard 

([] Transactions Overview 

« Admin Configure the dashboard display by clicking the settings icon 

II Reports 
Welcome News 

Thursday, July 21, 2022 

You are currently logged in to the Daisy Duck Enterprises online system. 

Current Transaction Summary V 

Quick Links V 

Settings 

View Expand Priority 

Current cu cu 
Transaction 

Summary 

Quick links cu cu 

The RDC Dashboard 
The RDC Dashboard is the landing screen for users entering the system. The main portion 
of this screen has three sections: Overview, Current Transaction Summary, and Quick Links. 
These sections can be customized by each user using the Settings icon. 

User Tip: To allow more data to be visible on screen, the menu panel can be 
collapsed by clicking the show/hide bar to its right. 

Overview Panel 
The Overview section of the dashboard is always at the top of the screen. The News panel 
communicates important announcements, alerts, or updates.  There is also a settings icon 
in the upper right corner. Here the user can determine how and where the Current 
Transaction Summary and Quick Links appear. 
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Current Transaction Summary 
This section of the dashboard summarizes transactions that are waiting to be captured at 
the next processing time (Approved status), as well as transaction activity from the previous 
60 days for all accounts (or locations). 

Transactions are grouped according to their current status (approved, processed, etc.) and 
allow users to quickly identify any unusual activity regarding transactions. The table below 
defines the statuses. 

Transaction Status Types 
Approved The transaction has been verified and will be processed at the designated cut-off time. 

P rocessed The transaction has been transmitted to the appropriate network (ACH or Check 21). Changes can no longer 
be made, and the transaction can no longer be voided. 

Collected ACH Only (not currently offered). 

Awaiting Capture Status for credit card transactions only (not currently offered). 

Aw aiting Approval 
The transaction has been verified, but the amount of the transaction exceeded the Dual Authorization (aka 
Dual Control) limit of the user who created it. An authorized approver must review, then either approve or void 
the transaction. 

D eclined 
The transaction has been declined by the system and will not be processed. The transaction exceeded either 
Dual Authorization limits or daily activity limits. 

Voided The transaction has been voided and will not be processed. Transactions can be voided either by the 
customer or by Mission Bank unless they are already processed. 

E rror An internal error has occurred within the system. Contact Mission Bank customer support for resolution. 

In Collection ACH Only (not currently offered). 

Other ACH Returns ACH Only (not currently offered). 

Unauthorized ACH Only (not currently offered). 

Uncollected NSF ACH Only (not currently offered) 

S us pended The transaction has been verified, but it exceeded the daily limits established by Mission Bank. An authorized 
Bank approver must review, then either approve or void the transaction. 

Disputed ACH Only (not currently offered). 

Invalid/Closed Account ACH Only (not currently offered). 

Resolved 
The transaction has been moved into a Resolved status by a user to indicate that no further action related to 
the transaction is required. Transactions can be moved into a Resolved status from a status of: Declined, 
Voided, Invalid/Closed Account, Disputed, Uncollected NSF, Error or In Research. 

Other Check 21 
Returns The Check21 transaction has been returned by the Federal Reserve. The transaction will be charged back. 

To display a list of the transactions within a particular status simply select the appropriate 
link on the dashboard. For example, by selecting Processed, a list of all the transactions 
created in the previous 60 days will display and within the display screen you can view 
images of the items. 

RDC User Guide (6/2023) 5 



     

 
        

         
 

 
 

 

  

Dashboard 

Current Transaction Summary 

Quick Links 

Use sliders to hide or d isplay sections and links. Use arrows to set display order. 

Transactions Reports 

Check Processing ~~ 

~~R.!fil Show Items Detected as Quglicate Tronsact1ons 

Credits and Debits to Your Merchant settlement Account 

Bulk Operations 

Settings 

Transactions all 
Deposit Results 

Show Items Detected as 

Duplicate Transactions 

Credits and Debits to Your 

Merchant Settlement Account 

Show Notice of Change Items 

View 0 

cu 
cu 
cu 

Show Items that Returned NSF x 
Today 

Show Items that Returned Bad ,c 

Account Today 

Show Items that Charged Back x 

[] 

Priority 

Quick Links 
This section of the dashboard provides shortcuts to frequently used actions and reports. 
Based on their needs and preferences, users can customize the display using the Settings 
icon. 

RDC User Guide (6/2023) 6 



     

   
    

      
    
     
        

        
 

     
       

         
   

 

 

     
   

       
    

       
   

      

«: Admin 

II Reports 

Dashboard 

Transactions 

«: Admin 

II Reports 

'C-1998-2022 Jack Henry & 

Associates. Inc. All rights reserved 

rn Transactions 

Transactions 

Quick Links 

Check Processing 

Remote DeRosit ComP.lete 

Transactions Remote Deposit Complete 

Open Deposits 

O No open deposits were found 

Bulk Operations 

Void 

Resolve 

~RP.rove 

Q Search 

Q Search 

Daisy Duck Enterprises & Administrator v Thu, Jul 21 

Guided Payments 

Payment Method 

How will the customer be paying? 

Daisy Duck Enterprises & Administrator v Thu, Jul 21 

I FWNIM·+•l&@·Mf- 1-#65-M!i 

Make and Manage Deposits 
When preparing your deposit for scanning here are some best practices: 

• Count the number of checks that will be in the batch 
• Compute the total dollar amount of the deposit 
• Stack the checks all facing one direction and organize by size 
• Place checks in the scanner with the printed side facing away from the center 

Deposits are captured at 8 a.m., 10 a.m., 3 p.m., and 7 p.m., and usually credited within 30 
minutes. 

Create a Deposit and Scan Checks 
Choose the Transactions link on the left navigation bar, and then select Remote Deposit 
Complete. At the Open Deposits screen click the Create New Deposit button in the lower 
right corner of the screen. 

After the scanner has activated and the scanner terminal number is populated, complete 
the displayed fields as follows: 

• Location (Account): From the drop-down list, select the account to which the deposit 
will be processed, or bypass if the location name is already displayed. 

• Deposit Name: System-generated to include the date and time the batch is being 
created along with a unique batch ID number. 

• Number of Checks: Enter the number of checks in your batch. 

RDC User Guide (6/2023) 7 



     

          
       

       

 

    
          

    

     

        
    

         
        

      
   

  

Admin 

II Reports 

'C'1998-2022 Jack Henry & 

Associates. Inc. All rights reserved 

CID Transactions 

Transactions Remote Deposit Complete Create New Deposrt 

Create New Deposit 

Location • 

Operating 

Deposit Name • 

18:15:27_2341696 7/21/2022 Deposit 

Number Of Checks .. 

3 

Tota l Amount • 

$ 43577 

Scanner Terminal Number 

71018040636 

Create 

Q Search Daisy Duck Enterprises A Administrator v Thu, Jul 21 

• Total Amount: Enter the total dollar amount of the batch using a decimal point and 
the two digits following it, but no commas or dollar signs. 

Place checks in the scanner to begin processing and click Create. 

Review and Complete Deposit 
After all the checks have been scanned and the deposit is ready to submit, there are two 
options for review prior to closing: 

1. A summary view showing a listing of each check (Deposit View) 

2. A data capture area where you can review images and associate additional 
information about your customer, the transaction, or both (Data Entry View) 

The screen will default to Deposit View. If you wish to see Data Entry View click the button in 
the upper right corner of the screen. Samples of the two options are below. 

After the deposit is reviewed and any data entry is complete, click the Complete Deposit 
button at the bottom right corner of screen. 

RDC User Guide (6/2023) 8 
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Deposit View 

Alerts: 

Red question marks or yellow highlighted areas may indicate there was a system 
difficulty in reading MICR line items, or that a manual key entry is required for a check. 
Keying, balancing and MICR repair will take place once the deposit has been closed and 
submitted for processing. 

Indicates a problem with the image and a rescan is needed by the user.  Click the 
Rescan icon to the far right of the item and run the check through the scanner again. 

This check is a duplicate of a check that has already been scanned. This item will not be 
processed in the deposit. 

RDC User Guide (6/2023) 9 



     

 

 

          
  

       
         

      

 

 

  

Cus.lomer 

"""" 
N.lm1Ql,MM;~ 

• 5c ' p 

a■ 

Add Customer 

Customer Number last Name Daytime Phone Ex1 

First Name Address Evening Phone Ex1 

Suite/APT# Driver's License State 

City Social Security Number 

State/ Ra-gion Postal Code Email Address 

Country Fax Number 

Cancel -

Data Entry View 

This feature is useful when the portal will be used for creating reports and searching for 
items or customer activity. 

If you use data entry to capture your customer’s information, the next time the scanner 
processes a check drawn on the same account it will populate these fields for you.  This 
data can also appear on custom reports you generate. 

RDC User Guide (6/2023) 10 



     

  
           

         
     

        
          

    

         

 

       
 

   
         

 

       
         

 

  

Dashboard 

(!) Transactions 

« Admin 

II Reports 

'C'1998-2022 Jack Henry & 

As!.OCiates. Inc. Alt rights reserved 

Transactions Remote Deposit Complete 

Open Deposits 

D 

D 

Open Requires Attention Date Created location 

07/25/2022 12:08:25 PM CT Operating 

Page 1 of 1. 
Records 1 to 1 of 1 

10 Per Page ..,, 

Deposit Name 

12:00:39.3961138 7/2512022 .. 

Item Count (S/C) 

2 / 2 

De 

EilHOiM·EF i·M·M§- 1-56§-M§I 

0 

Closing Deposits 
A deposit must be closed before Mission Bank to begin its processing. A best practice is to 
close a deposit as soon as it is scanned and reviewed; however, a deposit can be held open 
until a later time. 

Deposits are captured at 8 a.m., 10 a.m., 3 p.m., and 7 p.m., and usually credited within 30 
minutes. After a deposit is received, an email notification is sent to the user informing them 
of the deposit status (see the Deposit Results Report for deposit status types). 

From the Open Deposits screen select the deposit to be closed by clicking the box to the left. 

If you attempt to exit the Open Deposits screen without closing a batch, a warning prompt 
will appear. 

Deleting a Deposit 
If you have scanned a batch of checks and decide not to process it, you can easily delete the 
open deposit. 

From the Open Deposits screen select the deposit to be deleted and click Delete Deposit(s) 
at the bottom of the screen. A Confirm Deposit(s) Deletion screen will prompt to confirm the 
decision. 

RDC User Guide (6/2023) 11 
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t]) 

Dashboard 
Dashboard 

Transactions Overview V 

Admin 
Current Transaction Summary A 

Reports 

Below is a summary of the previous 60 days of transaction activity as of 5/26/2022. organized by status. Hover over the status to view ,Q 

its definition. Selecting a status link will navigate you to a report of all transactions of that type. where you may adjust the date as 

necessary. filter the data. save. export. and/or print the activity. 

Status Debit Count Debit Amount Credit Count Credit Amount 

$64.04 

Reports Results 

Transactions matching your query: Share to Alt Users !Wii-FMW 
Transaction Approved 

T,on,action Date 

07/25'2022 04:08:33 PM CT 

07/25/2022 04:08:33 PM CT 

Reports Results Tronsachon Information 

Tra nsaction Details 

Customer (ID): 

Status 

Approved 

Approved 

, Effective Date: Monday. July 25. 2022 

, Sa le: $38.61 

Response 

Success 

Success 

Mark th is transaction void 

Number: 

Payment Type 

Checking 

Checking 

-

Page 1 of1 

Records 1 - 2 of 2 

Operation 

Sale 

Sale 

Show Ever:!: 

5 ow Audi H1 tc~ 

Name On Account Tra1 

Hide Events 

Hide Audit History 

Voiding a Check or Deposit 
Items can only be voided if they are in Approved status on the dashboard, if the items are in 
Processed status they can’t be voided. 

Individual Checks 
Individual checks can be voided from the Current Transaction Summary section of the 
dashboard by clicking on Approved, which will list all checks scanned but not yet processed 
at one of the day’s capture times. 

Locate the check that needs to be removed from the deposit and open the View icon. 

The transaction details will display and the Actions will allow the check to be removed from 
the deposit. 

Resolving the transaction is an optional step and will indicate why the item was voided. 

RDC User Guide (6/2023) 12 



     

 
     

 

       
        

 

       
     

 
      

 

fi Dashboard 

0 Transact ions 

(( Admin 

Iii Reports 

0 Transact ions 

(( Admin 

Iii Reports 

9 Dashboard 

(l) Transactions 

(( Admin 

II Reports 

':1998-2022 Jack ~nry & 

A~socuite~.lnc. AJlr19ht!ireservrd 

Transactions 

Quick Links 

Check Processing 

Remote DeP-osit Comglete 

Transactions Bulk Operations 

Bulk Operations 

0 Void Resolve 

Approve 

location 

All Locations 

Quick Pick 

Custom 

Start Date 

h11 ?~. ?077 

Run Rvport 

Guided Payments 

Bulk Operations 

Void Payment Method 

Resolve 

~ggrove How will the customer be paying? 

Bulk Operations 

0 Void Resolve 

Location 

All Locations 

Start Date 

Jul 25. 2022 

End Da te 

Jul 26. 2022 

Sta tus 

--ALL-

Transactions matching your query: 

View [ T,an~dlon Status 

~ Approved 

[;ii Approved 

Approve 

Quick Pick 

Custom 

Start Time 

l\'i!I 12:00AM 

End Time 

l\'i!I 12:00AM 

Run Report 

Pagel oft 
Records 1 - 2 or 2 

25 Per Page " 

Date Created Application System 

7/25/2022 12:14:01 PM CT Transaction Processing 

7/25/2022 1214:01 PM CT Transaction Processing 

Reason Bulk Void 

ID T 

Name On Account 

U·M¥1 

Entire Deposit 
If an entire deposit needs to be stopped from processing, a bulk transaction void can be 
done. 

To void multiple transactions at once, click on Transactions from the left navigation menu, or 
go to Quick Links on the dashboard, and click Void under Bulk Operations. 

The report criteria will default to the current date; click Run Report and a listing of all 
transactions in Approved status will be displayed. 

Choose all items, or individually select items, and click Void Selected. 
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Miscellaneous Processing Options 
RDC allows you to easily perform maintenance functions, such as adding an item to a 
deposit, rescanning a check that didn’t scan properly, or removing an item from a deposit. 

Adding to an Existing Deposit 

Items can be added to a deposit that is still open and displayed on the Open Deposits 
screen. 

Select the deposit to be reopened by clicking the Open arrow next to it. Place the additional 
items in the scanner for processing.  When scanning and review is complete, click Complete 
Deposit. You’ll be returned to the Open Deposits screen where you can Close Deposit(s). 

Rescanning a Check 

If a check jammed, piggy-backed, or had poor image quality it may need to be rescanned. 
When this occurs, an email notification will be sent to the user and the deposit will be 
reopened on the portal. 

At the Open Deposits screen, select the deposit by clicking the Open arrow next to it.  Locate 
the item that needs to be rescanned and click the Rescan icon to the right.  A window will 
open, allowing you to rescan the item, then close the deposit. 

Deleting a Check 

A user can delete a check from any deposit that is still open and displayed on the Open 
Deposits screen. 

At the Open Deposits screen, select the deposit by clicking the Open arrow next to it.  Locate 
the item that needs to be deleted and click the Delete icon to the right. A message box will 
appear. Select the option that defines how the deposit total will be affected by the deletion, 
press Delete to confirm, then close the deposit. 

RDC User Guide (6/2023) 14 



     

 
     
       

          
         

  

      
   

 
       

        
     

   
    

      

        
        

 

       

 

MISSION BANK 

Username 

Password 

Company 

Mobile App Deposits 
Online Banking or Standalone RDC Users 
The mRDC app is separate from the Mission Bank online banking mobile app. 

Online Banking users with single sign-on to RDC must have separate login credentials to use 
the mRDC app. Contact your company administrator to determine if you have access to 
mRDC and for login credentials. 

If you have a standalone login for the RDC program, you’ll use those same credentials to 
access the mobile app. 

When logging into the RDC system for the first time from the app, the system will prompt you 
to change your password and set up your security profile. See Getting Started above for 
additional information on first-time login. 

Treasury Management Services Users 
The mRDC app is incorporated into the Treasury Management Services app (located in the 
app stores as Mission Bank Treasury Mgmt). 

If you have entitlements in Treasury Management Services for single sign-on to RDC, you will 
be able to use the TMS app on a mobile device to make deposits into your assigned 
company accounts. 

Deposits are accessed from either the user Dashboard on the app, or in the menu options. 

RDC User Guide (6/2023) 15 



     

             

   
      

       

                         

       
       

        
         

  

= My Dashboard 

,:MISSION BANK 
Welcome! Last Login: 10/06/2020, 12:21 PM, PST 

@ 
MESSAGES NOTIFICATIONS CUT-OFF TIMES 

Accounts 
Available Balance 

Current Balance 

Group One (2) 
$0.81 
$0.81 

Deposits 

0 
ACH 

Pending Approvals 

0 0 
USERS 

0 
TRANSFERS 

WIRES 

0 
LOAN PAYMENTS 

Positive Pay Decisions 

0 0 
ACH EXCEPTIONS CHECK EXCEPTIONS 

Deposits 

QUICK DEPOSIT BATCH DEPOSIT 

Log Out ( Deposits 

Create Deposit 

Dashboard 

Accounts 

Payments 

Pending Approvals 

Positive Pay 

Deposits 

Message Center 

About 

My Profile 

Sign Out 

b Create Deposit 
Select the proper location before creating 
the deposit. You cannot change the 
location after creating the deposit. 

HISTORY 

Operat ing © 07/25/2022 
Deposited 

$38.61 
1 check 

LOC ATION' 

Operating 7 
Create Deposit 

► 

► 

► 

► 

< Dep0sits Log Out 

Deposit 

Location Operating 

Created 07/25/2022 10,54 AM 

Status 

Total Deposit Amount 

Total Deposit Count 

Open For Scanning 

$0.00 

0 

- ... I __ 0e_,._ •• _ ___, 

Checks 0 

Making a Deposit 
The landing screen displays recent deposits, along with their status.  To begin a new deposit, 
choose the location or account into which you want to deposit, and add your first check. 

Enter the amount of the check, then select Front, which will activate the camera 
functionality on your mobile device. Use the following guidelines to ensure your picture is 
captured and read correctly: ensure sufficient lighting is available; all edges of the check are 
visible in the picture; place the check in front of a dark background; and keep the camera 
steady during focusing. 

RDC User Guide (6/2023) 16 



     

 

 

 

 

 

      
      

    
 

 

 

 

        
         

  

        
     

 
 

  

Deposit Log Out 

Add Check 

AMOUNT 

$38.61 

CHECK IMAGES 

CUSTOMER ASSOOATEO WITH CHECK 

Select Customer 

TRANSACTION NUMBER 

Deposit Check 

✓ The item has been submitted 

The item has been deposited 

The item has been deposited with one or more adjustments 

The item has been rejected and was not deposited 

The item has been deleted 

The item is open for scanning 

This icon indicates a partial deposit 

It is optional to associate customer information with the check, but 
if you do capture customer information, there is a search filter that 
can assist.  Customer information is beneficial when generating 
custom reports. 

You will be returned to the Add Check screen where additional checks can be added to the 
deposit, or the deposit can be submitted for processing.  A message will appear confirming a 
successfully submitted deposit. 

Deposit history is retained on the mobile app for seven days and one of the following status 
icons will display next to each deposit: 
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ft 
Reports 

My Reports 
Remote Deposit Complete Reports 

No Records to display. Standard Report 

Show Notice or Chang~ 

Shared Reports Show Items that Returned NSF Today 

Show Items that Returned Bad Account Today 

No Records to display. 
Show Items that Charg~y 

Show Items that Settled Today 

Show Items that Returned other Check21 Today 

Download Reports 
Show Items Detected as Quplicate Transactions ~ 

Recurring Payment Reports 

No Records to display. Merchant Settlement Account Reports 

iiiMEiii#i@hE Credits and Debits to Your Merchant Settlement Account ~ 

ft 
Reports Deposit Results 

Deposits matching your search criteria: ~ ◄ ► .. Page 2 of5 25 Per Page V rn T . Q ,t.. 
C]) Records 26 - 50 of 107 

Item Deposit Create Date .. location Batch Type Deposit Status Your Count Your A mount RMeived Count Received Amount 

Details Details ·-
"' e'> 

1V29/2021 06:51:59 PM CT Operating Mobile RDC Deposited $23.183.68 $23.183.68 

(( 
1V29/2021 06:53:56 PM CT Operating Mobile RDC Deposrted $13,033.26 $13,033.26 

"' e'> 

- 1V29/2021 OR09:46 PM CT Payroll Mobile RDC Deleted $3.544.69 $93.17 

"' e'> 

"' e'> 
1V29/2021 08.10:55 PM CT Payroll Mobile RDC Deposrted $3.544.69 $3.544.69 

"' e'> 
12/07/202111:52:41 AM CT Operating Remote Deposit Deposrted $29.800.00 $29.800.00 I 

Reports 
Reports, found on the left navigation bar of the dashboard, is the primary location for 
creating deposit and transaction reports. Your favorite standard reports can also be 
accessed from Quick Links on the dashboard. Custom user reports can be created to 
provide specific types of information, including information entered in Data Entry View, and 
can be saved in My Reports. 

The three most commonly used reports are the Deposits Results, Duplicate Transactions, 
and Credits and Debits to Settlement Account. 

Deposit Results Report 
The Deposit Results report is a date range report used to display a list of deposits created. 
It can be used to monitor the status of current day batches and the items in them, or to look 
at previous days’ batches and items. 

• The Item Details icon displays a listing of all transactions and images can be viewed 
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s Deposit Results Item Details 

Items in Deposit 12:07:14.7808790 10/25/2017 Deposit Page 1 or1 25 Per Page V T , , Q .t,. 
Records 1 - 3 of 3 

Item Check 1 soqu•n« I Item Date Status customer Name Routing I Account I Check I Amount Deposit As Amount Image ouallty scanne, 

Details Image Source .... 
l;ol I' 10/25/2017 Duplicate 122242791 / XXXXXX0059 0002 $1.00 None Read Pass 0 

" "" 
l;ol 

10/25/2017 Deposited 122242791 / XXXXXX7878 1004 $6.15 Check 21 Keyed Poss 0 

""' 
l;ol 

10/25/2017 Duplicate 122242791 / XXXXXX0059 001006 S2.35 None Read Pass 0 
§ 

• Batch Type indicates if the deposit was created using a desktop scanner or a mobile 
device 

• The Deposit Status field displays the current state of the deposit (see definitions 
below) 

Deposit Status Types 
Open For 
S c anning 

A batch that has been created but not yet closed. Additional items (checks) can be scanned into the batch until it 
is closed (submitted). 

D eleted 
The batch has been deleted by a user. None of the items will be sent to transaction processing. A batch may not 
be deleted once it has been closed (submitted). No check images will be retained. 

S ubmitted 
The batch has been closed and the automated processes are being performed. Once these processes finish the 
status will change to one of the statuses listed below. 

D eposited 

All items (checks) have been approved and the batch is in balance with no discrepancies between the user’s totals 
and the system totals. Each item in the batch is in an approved status and will be processed at the designated cut-
off time. 

D eposited with 
Adjustment 

All items (checks) have been approved but the batch was not in balance. There were discrepancies between the 
user’s totals and the system totals, so an adjustment was made (user’s totals replaced with the system totals). 
Each item in the batch is now in an approved status and will be processed at the designated cut-off time. 

P artial Deposit 

One or more of the items were removed from the batch due to a duplicate or rejected item. Items in the batch, 
except for the duplicate/rejected item(s), are now in an approved status and will be processed at the designated 
cut-off time. 

Rejected 

The entire batch/deposit has been rejected. A batch is rejected when the adjustment amount exceeds the 
adjustment limit assigned by Mission Bank or when all items within the deposit (such as a duplicate deposit) are 
rejected. Foreign checks will be rejected from a batch. 

Show Items Detected as Duplicate Transactions Report 
There are system controls in place to recognize whether another check has previously been 
scanned and deposited with the following same pieces of information from the MICR line 
encoding: 

• Routing number 
• Account number 
• Check number 

The entire deposit will be rejected if all items are identified as duplicates.  If there are only 
certain duplicate transactions within a deposit, the status will be Partial Deposit on the 
Deposit Results report and when Item Details are viewed, the duplicate transaction(s) will be 
identified. 
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ReportS Oupl1cate Trensoction Results 

Trans11ctions matching your query: 

1sactlon Number 

752390761 

752390801 

Ref. Number 

T:GKW99KHLF2 

T:..IKW99KHLF2 

ReportS Merdwlnt Settlement Account Results 

Batches m11tching search criteria• ::::,, □- I Batd,St,t~ 

~ ~ Processed 

~ ~ Processed 

!,ii 
To Be Processed 

Ruson For Duplicate Check# Transaction Amount 

Routing/Account/Check Num... 0002 $1.00 

Routing/Account/Check Num... 001006 $2.35 

Effectl~Dllte Batch ID location N11me 

10/11/2017 3177309973 Mission &mk Demo Account 

10/11/2017 3177725125 Mission Bank Demo Account 

11/13/2017 3299453509 Mission Bank Demo Account 

P&gelof1 25PerPcge . 
Records 1 - 2 of 2 

Cil T B ,;I,. 

Original Trans. Date Time Origlnel Trans. Num. Origlnel Ref. Num. 

l0/11/2017 03:53:23 PM CT 2070384o--f80f-4415-b89S-C ... ~ 

l0/11/2017 03:53:23 PM CT 4089b5f8-lldne-4bc5-b4rs-O . T·QS:iil.2K~LF2; 

Pt1ge1of1 25PerPage . 
Recordsl-3of3 

Cil T B ,;I,. 

Description Item Count Debit Credit 

Deposit fcbc9b68<64f-46d8-b412-c559fd9bl bcf $3.35 

Deposit 20393687-bcd2-4836---lld11b-478c980b1e09 ' $2.00 

Deposit 6d5b50C9-59c0--4&ce-t155f-b1fe569b20b5 ' $6.15 

The Show Items Detected as Duplicate Transactions report allows you to troubleshoot any 
items that are rejected as duplicates. You can navigate to the report using Quick Links from 
the dashboard, or you can choose Reports from the left menu. 

Each check rejected as a duplicate will be listed and the original deposit date will display. 
To view an image of the original check with the same MICR information, click on the link to 
the far right of the transaction listing. 

Credits and Debits to Your Merchant Settlement Account Report 
This report has a batch file image print utility that allows you to print (or save) all of the 
check images from a batch at the same time. 

The user’s profile will need to be assigned the View Debits & Credits Report within the 
Customer Services role to have access to this functionality. 

Images in a batch are available after the batch has been through nightly processing. 

Batches with image files available will display a PDF icon in the Report column. 

Up to three images, front and back, will be printed per page. This report can be saved on a 
hard drive to archive for later use, as images are only retained in the application for a period 
of 120 days. 
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